
 

CUMBRIA POLICE AND CRIME PANEL 
 

Complaints Procedure 
 
 
1 Introduction  
 
1.1  It is suggested that the complaints procedure to consider non-

criminal complaints in relation to the Police and Crime 
Commissioner or other office holders be considered by the Police 
and Crime Panel through a hearing.  The Panel can examine this 
through a sub-committee. 

 
1.2  A Police and Crime Panel may suspend the Police and Crime 

Commissioner if it appears to the Panel that 
 

a)  the commissioner has been charged in the United Kingdom, 
the Channel Islands or the Isle of Man with an offence, and  

 
b)  the offence is one which carries a maximum term of 

imprisonment exceeding two years.  
 
1.3  It is important that there is clarity about the scope of the Panel’s 

activity in this area and important to avoid work straying into areas 
beyond the jurisdiction of the Panel.  

 
2 Scope of the Panel’s activity  
 
2.1 All non-criminal complaints relating to the Police and Crime 

Commissioner will be  received by the Monitoring Officer at 
Cumbria County Council. 

 
2.2  The Panel’s functions do not cover criminal complaints about the 

Police and Crime Commissioner which are dealt with by the 
Independent Police Complaints Commission (the IPCC).  

 
2.3  The Panel also does not cover complaints about the police force 

itself as these kinds of issues should be dealt with by the Chief 
Constable or Police and Crime Commissioner as appropriate.  

 
2.4  The Panel is responsible for overseeing the handling of complaints 

regarding non-criminal behaviour of the Commissioner, wherever 
that complaint arises from.  

 



 

2.5 It is important to understand that even if a particular Police and 
Crime Commissioner’s policy generates a lot of complaints, if the 
policy in question was correctly agreed, this would not be a matter 
itself to deal with as a complaint. Although concerns from the 
general public about a particular policy is something the panel 
should be aware of and reflect upon as it scrutinises the 
Commissioner’s policies.  It is only complaints regarding the Police 
and Crime Commissioners personal conduct that are within the 
scope of the Panel.  

 
 
3 Proposal for handling complaints  
 
3.1  This function of the Panel could potentially take up a great deal of 

members’ time and resources.  It is important, then, to have 
proposals in place to manage this. The following protocol is 
proposed. 

 
Delegation of non-criminal complaints to the Monitoring Officer  
 
3.2  The Monitoring Officer of Cumbria County Council would consider all 

non-criminal complaints regarding both quality of service and 
conduct, and act to broker local resolutions to resolve the 
complaints and restore relationships.  

 
3.3  The Panel would then receive a monitoring report regarding 

complaints against the Police and Crime Commissioner (and Deputy 
Police and Crime Commissioner if applicable) at each meeting.  This 
would detail the number of quality of service and conduct 
complaints and state whether local resolutions had been agreed.  In 
addition this report would outline the number of compliments 
received.  

 
3.4  If local resolutions could not be brokered and the complainant 

wished to take the matter further this could be then brought to the 
attention of the Panel.   

 
Complaints Sub-Committee  
 
3.5  A sub-committee should be set up which would meet at short notice 

to consider any complaint which had been brought to the attention 
of the Panel following a failure to agree a local resolution.  

 
3.6  An agenda would be published five working days before the 

meeting and the items would not be discussed in public.   
 



 

3.7 It is suggested that the sub-committee has three members drawn 
from the full membership of the Panel and based on availability. 

 
 
 
 
 
 
Referral of Complaint to IPCC  
 
3.8  It is the duty of a Police and Crime Panel to refer a complaint to the 

IPCC if it is determined that the complaint is a serious complaint, or 
the IPCC notifies the Panel that it requires the complaint to be 
referred.  

 
3.9  According to Schedule 7 of the Police Reform and Social 

Responsibility Act 2011, ‘serious complaint’ means a qualifying 
complaint made about conduct which constitutes or involves, or 
appears to constitute or involve, the commission of a criminal 
offence.  

 
3.10  The referral has to be made as soon as is practicable and, in any 

event, not later than the end of the day following the day when it 
first becomes clear to the Panel that it is a serious complaint.  

 
 
3.11  To fulfil this duty the Monitoring Officer of the Police and Crime 

Commissioner should notify the Chair of the Panel of the serious 
complaint who would directly refer the complaint onto the IPCC.  A 
Complaints Sub-Committee meeting should then be called for the 
chair to inform the committee of the actions taken.  

 
 
 
 

 
 
 


